
High Efficiency Washing Machine 
Rebate Program 

High Efficiency (HE) Energy Star washing machines use about 20% less energy and 30% less water than 

regular washers. This rebate program offers a one-time $100 rebate for an HE Energy Star labeled 

washing machine.  

Program Guidelines 

• Purchase must have been made after June 1, 2024.

• Applicant must be a direct El Paso Water customer in good standing.

• Property must be a residential single-family home, duplex, or triplex.

• EPWater reserves the right to terminate or modify this rebate program at any time.

Fixture Requirements 

• New washing machine must be labeled as High Efficiency Energy Star certified. To find a list

of Energy Star certified washing machines, go to

https://www.energystar.gov/productfinder/product/certified-clothes-washers/results

(New products are marked with the Energy Star label)

Process 

• An itemized receipt must be submitted with the application. Receipts must include the purchase 
date, vendor name, washing machine price, and model number.

• Customers must submit proof of installation (photo, or contractor receipt).

• EPWater reserves the right to inspect the newly installed washing machine up to 90 days after the 
application is submitted.

• This application and all supplemental evidence of project completion may be emailed to 
Conservation@epwater.org.

• Rebate will appear on water bill within 1 to 2 billing cycles.

Application For Rebate 

Name ________________________________________ Account Number _____________________ 

Service Address ________________________________ Zip Code ___________________________ 

Email Address __________________________________ Phone Number ______________________ 

People Living in Home ________________              Approximate Loads per Week ________________ 

Installation Date _______________________ Signature _____________________________________ 

AGREEMENT By signing this application I agree to receive future emails about gray water harvesting promotions from EPWater. 

I certify that I am the homeowner or have authority to submit this application. I further certify that all statements and 

representations contained in this application are true, correct, and complete. I have read and understand the rebate eligibility. I 

have completed each of the required items on the rebate checklist and submitted all required information and supporting 

documentation. I understand that incomplete applications will not be processed. El Paso Water reserves the right to cancel or 

modify the program without notice. Rebates are subject to funding availability. El Paso Water is not liable for any quality of 

workmanship, or work performed under this rebate program. 

https://www.energystar.gov/productfinder/product/certified-clothes-washers/results
mailto:Conservation@epwater.org

	Name: 
	Account Number: 
	Service Address: 
	Zip Code: 
	Email Address: 
	Phone Number: 
	People Living in Home: 
	Approximate Loads per Week: 
	Installation Date: 


